
 
   

 

Welcome to the SRCLA September 2020 

Newsletter 

SRCLA COVID-19 (C19) Working Group 

In the previous newsletter, we outlined the work being undertaken by 

the C19 Lead Working Group including the various papers and 

guidance material developed and distributed, as well as the re-

emergence of the claims, rehab and safety sub-groups. Since this time 

the sub-groups have worked together to address the C19 challenges 

identified from the survey undertaken by members. The Lead Working 

Group is now in the process of collating the findings of the sub-groups 

and will soon be releasing the final pack. This pack includes the 

experiences and challenges identified by our members and the 

proposed considerations and/or solutions to assist in navigating these 

unprecedented C19 times.  

This pack will be sent to all members, and will also be available on the 

member section of the SRCLA website. We hope you find it helpful. 

Once this pack is released, the C19 Lead Working Group will continue 

to work together to ensure our members receive the most up to date 

and practical tools to continue managing during this pandemic. 

The C19 Lead Working Group would like to thank our members for 

their involvement in the survey which has underpinned and 

established the foundation of the work completed to date and made it 

possible to address current and relevant emerging considerations for 

our members. We also wish to thank those members who have 

participated in the sub-groups, specifically from ACT Gov, Aust Post, 

Bis Industries, K&S, NAB, Optus, RBA, Telstra, TNT, Virgin Australia 

and also McInnes Wilson Lawyers and Agnes Camilleri.  If you have 

any queries for the Lead Working Group, please contact Agnes 

(agnescamilleri@outlook.com). 

WHS – WFH – WCOMP - COVID   

Our current environment presents greater need for awareness of work, 

health, safety and environment issues in Working From Home (WFH). 

An employer must provide a safe place of work.  The recent decision 

by the NSW Court of Appeal in Workers’ Compensation Nominal 

Insurer v Hill [2020] NSWCA 54 highlights the challenge with mental 

health. Ms Carroll and her defacto  were employed by their own 

company operating from the home.  The defacto had paranoid 

delusions that Ms Carroll was conspiring to undermine him in his work 

role. He killed Ms Carroll at “work” – she had two dependent children 

who made a claim. The death was the result of an injury arising out of 

or in the course of her employment. The Court recognised there can 

“be domestic violence between couples who work from home in the 

same business which would not attract liability on the part of the 

employer to pay compensation, because the violence had no 

connection with the work conditions of either party”.  In this case, there 

was “a palpable and direct connection between [the delusions], 

Ms Carroll’s employment and the harm suffered by her”.  Attendance 

at a traditional workplace or working set hours will no longer be core 

elements: “the fact that clear boundaries have been eroded does not 

mean there are no boundaries; rather, the further from the core one 

moves, the closer [the] scrutiny of the circumstances involved”. Each 

case will turn on its own facts. 

This case highlights the importance of WHSE obligations touching in 

turn on HR/IR policies, processes and procedures in WFH. Question: 

how does one ensure an employee’s home and environment is a safe 

place of work!  

Damian Clarke, Principal – McInnes Wilson Lawyers 

Early Matched Care for Australia Post 

Employees (EMCAP) project overview  

The Australia Post Group has partnered with Sydney University to 

conduct a study to assess if early psychological care can assist with 

return to work timeframes and injury outcomes. Previous studies have 

shown that many psychological risk factors (e.g. anxiety and 

depression) with poor recovery outcomes are potentially modifiable 

and with appropriate intervention may reduce the likelihood of long-

term disability.  

The study commenced in January 2020 and will continue to run for the 

full calendar year. Study participants are drawn from new workers’ 

compensation claims from this date. The control group in this study is 

made up of all new physical claims from NSW & QLD and the 

intervention group is made up of all new physical claims from VIC, SA 

& TAS.  

Participants are screened at the time of an initial needs’ assessment, 

using the Orebro Musculoskeletal pain screening questionnaire (short 

form), and if they score >= 8  they are considered “at risk” and offered 

participation in the program. They are then offered up to 6 sessions 

with a counsellor where return to work barriers are identified and 

discussed. Between employee, counsellor, workplace rehabilitation 

provider and General Practitioner a plan is put in place and services 

allocated as per the individual’s needs. For example, this can include, 

meditation, work conditioning programs, dietetics, or cleaning services.  

Current trends and outcomes that have been seen include: 

• Up to 30% of those deemed at risk involve shoulder injuries in 

both the control and intervention group. This is overly 

represented in comparison to back injuries, which are the most 

prevalent work-related injury company wide, but only 

representing 13% of those deemed at risk;  

• High percentage of participants scoring over the threshold - 55%  

in the control groups and 64% in the intervention groups; and  

• Those in the intervention groups are returning to pre-injury hours 

27% (average of 19 days) quicker from injury date than the 

control groups. 
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SRCLA Discussions with Comcare  

The SRCLA Executive is continuing to have regular contact with both 

Comcare and the Attorneys General Department on Covid-19 

developments.  Information arising out of these meetings will continue 

to be shared at member meetings.  

Nomination of SRCC Licensee and Deputy 

Licensee Representatives 

The SRCLA received notification from the Attorney Generals 

Department that the current appointments of the self-insured licensees 

representative and deputy representative, will expire in November 

2020. Nominations were sought for these positions. Louisa Hudson 

and Laura Buckley re-nominated for their respective positions. As no 

other nominations were received, their nominations are being 

formalised with the Department. 

2021 Comcare National Conference and 

Awards ‘Creating a safer workplace 

together’ 

Will be held on 20 and 21/05/21 in Canberra. Abstract submissions 

from those interested in presenting at the Conference are now open 

and close on 04/10/20.  This is a great opportunity to talk about the 

good work being done by organisations. Award nominations opened in 

September 2020 and licensees are strongly encouraged to nominate 

for awards. Please go to Comcare’s website for more key dates and 

information.  

Comcare – Licence Fee Cycle  

All member organisations have now received their final licence fees for 

FY21.  The licence fee methodology, which this year encompasses the 

COVID-19 challenges, will be discussed at the October LLF meeting.  

Any issues concerning licence fees can be directed to Michael 

Halloran (Michael.Halloran@auspost.com.au or 0419 555 018). 

SRCLA Working Groups 

Moving forward the SRCLA will utilise working groups to address 

specific issues, in areas that may include but are not limited to 

prevention, claims and rehabilitation. The working groups will generally 

be short-lived in nature. These groups will replace the SRCLA sub-

committees. The SRCLA would like to thank those who participated in 

the WHS, Claims Management and Rehabilitation Sub-committees for 

their hard work and commitment, particularly in relation to preparation 

and organisation of SRCLA Education Events.  

 

Licensee feedback Members of the Executive are contacting 

licensee primary contacts with a view to obtaining information to 

assist the SRCLA to help its members address challenges that they 

face and how we can use our resources collectively as licensees. 

SRCLA Member Meetings Upcoming dates 13/10/20 & 12/11/20, 

commencing at 10.00am ESST. 

SRCLA AGM and Nominations for Executive Committee AGM is 

08/12/20 at 10.00am ESST. A general members meeting will follow 

the AGM. A Notice of AGM with Executive Committee nomination 

form is to be sent prior to the AGM. 

Licensee Liaison Forum On 22/10/20 and the SRCLA at 

Comcare’s invitation has provided three agenda items.  

SRCLA Welcome Pack for new members The Executive has 

finalised documents providing information for new and provisional 

members. 

Comcare request for feedback Comcare has released a further 

five draft Scheme Guidance documents to licensees with feedback 

due COB 16/11/20. Members of the SRCLA Executive are meeting 

with SRCLA’s honorary legal advisors, McInnes Wilson Lawyers, to 

review the drafts and consider whether a formal SCRLA 

submission should be made.  If you have any specific concerns 

with the drafts, please provide detail to Agnes Camilleri 

(agnescamilleri@outlook.com ). 

SRCLA Provisional and Affiliate Membership The Executive 

team is continuing to work on this and there have been discussions 

with potential provisional members.  

AAT Consultation The AAT has reached out to the SRCLA to 

consult on a new practice direction.  No detail has been provided at 

this point. 

 

More News & Key Dates 

Resource Library 

HBOGW The SRCLA is a signatory to the Health Benefits of Good Work consensus statement. A HBOGW webinar was held on 16/09/20 

entitled: How to support employees who are vulnerable to COVID-19 return to the workplace. This webinar is now available here on the 

RACP website and can be viewed by anyone who is interested in HBOGW. Please also see the attached presentation. 
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