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COVID-19 – TRANSITIONING OUT  

 

1. Introduction 

1.1. National Cabinet announced a three step framework for a COVID-Safe Australia in moving 
forward (see Attachment) BUT implementation of same will vary between States and 
Territories. Companies operating nationally will need to have regard to individual 
State/Territory requirements which can be assessed on their respective websites: see  
website links. 

1.2. In looking at return to the workplace from remote working, it is not just looking at the stages 
applicable to “Gatherings and Work” as the ability for people to return will be impacted by 
other factors in the framework such as “Education & Childcare”. There will also be factors 
outside the framework which we seek to address in this publication.  

1.3. Additionally, each business will need to address and manage its return to work policy having 
regard to the particular nature, structure, culture, and dynamics of its business.    

2. Overarching Principles 

2.1. Work from home, where possible and/or practical, is still to be encouraged. 

2.2. People must maintain social distancing by being 1.5m apart with numbers limited in 
gatherings/meetings to comply with 4 sqm per person zoning (subject to some limited 
exceptions). 

2.3. Work Health & Safety (WHS) obligations are at the forefront in education, consultation, 
assessment, prevention and management (including reporting and monitoring).  Obligations 
are not just to workers/employees but extend to customers, clients, visitors, contractors and 
employees of contractors. 

2.4. Complacency must be avoided, compliance with requirements monitored, emphasised,  
reinforced and encouraged. 

2.5. Communication is a key component i.e. direct, consistent and clear. 

3. WHS Overview in the COVID-19 Environment 

3.1. The Government framework suggests that workplaces should have a COVIDSafe plan but as 
to what that is cannot be ascertained. There has not been any specific legislative change to 
require this. There is no template. The obligation for such a plan is caught under the general 
WHS duties.  

3.2. If the COVID-19 risk cannot be eliminated, the obligation exists to at least minimise the risk 
as far as reasonably practicable. 

3.3. On 24 April 2020 National Cabinet agreed to a number of Safe Workplace Principles (SWPs) 
in the COVID-19 environment which SWPs can be accessed here. 

https://www.health.gov.au/about-us/contact-us/local-state-and-territory-health-departments
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/other-resources/national-covid-19-safe-workplace-principles
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These include:- 

3.3.1 Reinforcing the right to a healthy and safe working environment; 

3.3.2 Identifying that a uniquely focussed approach is required; 

3.3.3 Providing for consultation to occur and assessments made of the way work is done 
to identify, understand and quantify risks and to implement and review control 
measures to address the risks; 

3.3.4 Providing “that as restrictions are gradually relaxed, businesses, workers and other 
duty holders must work together to adapt and promote safe work practices, 
consistent with advice from health authorities, to ensure their workplaces are ready 
for the social distancing and exemplary hygiene measures that will be an important 
part of the transition”.  

3.3.5 Identifying the need to “actively control against the transmission of COVID-19 while 
at work, consistent with the latest advice from the Australian Health Protection 
Principal Committee (AHPPC), including considering the application of a hierarchy 
over appropriate controls where relevant”. 

SLCRA COMMENT:  AHPPC have issued a number of statements pertaining to COVID-
19: see AHPPC. These include:- 

o management of health risks for Australian crew on international flights; 

o home isolation; 

o special provisions for vulnerable people in the workplace; and  

o travel restrictions. 

3.3.6 Giving warning that businesses and workers must be prepared for the possibility of 
an outbreak “in the workplace and by ready to respond immediately, appropriately, 
effectively and efficiently, and assist with advice from health authorities”.   

3.4. The SWPs note that Safe Work Australia (SWA) will be the central hub for WHS Guidance in 
providing:- 

3.4.1 WHS guidance in line with the SWPs; and  

3.4.2 Tools to use for the management of health and safety risks posed by COVID-19.  

SWA has developed information for workplaces which includes publication of guidance 
materials  in general and also for industry specific: see guidance materials.   

4. Return from Remote Working  

4.1. Why? 

Steps one and two of the framework for a COVID-Safe Australia still encourages work from 
home if it works for both the employer and employee. This raises the question of why do 
people need to come back to the workplace and each business will need to answer that 
question for itself weighing up a myriad of factors including as follows.    

http://www.health.gov.au/committees-and-groups/australian-health-protection-principal-committee-ahppc
https://www.safeworkaustralia.gov.au/collection/workplace-checklists-covid-19
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4.2. Who? 

4.2.1 Consider matters such as:- 

(a) business imperatives and needs; 

(b) WHS obligations particularly for those who may be struggling with work from 
home (reasons may be associated with the home physical environment, 
mental health and well-being, domestic violence i.e. assess vulnerability); 

(c) rehabilitation and statutory obligations such as the duty to provide suitable 
employment in the workers’ compensation setting; and  

(d) staff surveys to assist in identifying the “who”.  Such surveys may identify 
individual concerns examples of which are such childcare issues, school 
requirements for children, fear of contracting COVID-19 (particularly if co-
morbidities exist placing the worker in the high risk category), public transport 
concerns etc.  

4.2.2 An employer must be aware of human diversity legislation when planning, 
implementing and managing workers to avoid claims in areas of discrimination, 
harassment etc.   

4.3. What? 

4.3.1 What needs to be addressed in bringing and managing people back to the workplace?  
This entails considerations of matters such as travel to/from work (noting the 
suggestions in some Government quarters to avoid public transport), planning, 
consultation and implementation. This will be further addressed below.  

4.3.2 In implementing and managing,  distinctions need to be drawn between:- 

(a) the different workplaces e.g. office compared to train/truck/van; 

(b) mode of working e.g. workstation/office/shop and the transient e.g. moving 
around such as travel; and 

(c) the interactive environment e.g. patients, customers, clients, contractors 
(including service and repair personnel), delivery personnel involved with 
parcels, mail, freight and goods.  

4.3.3 Existing safeguards need to be maintained addressing physical distancing and good 
hygiene. 

4.3.4 SWA have produced a checklist about what to do to keep workers safe in the 
workplace (home or externally) and limit the spread of COVID-19. These include:- 

Working from home 

 Assess who can do their jobs from home.  

 Give those workers the option to do so.  

 Provide guidance to your workers on how to set up a safe home work environment 
(see, for example, SWA’s working from home information and diagrams). 

 Require workers to complete a self-assessment checklist to ensure they comply with 
good ergonomic practices. 
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SLCRA COMMENT: an example is from Comcare: see Working from home checklist  

 Appoint a contact person in your business that workers can talk to about any 
concerns.  

 Set up ways to communicate with workers online (e.g. through Skype or Zoom) and 
communicate with them. 

SLCRA COMMENT:  this should be done regularly.  

 Provide information to workers about the supports available to them, for example 
through an employee assistance program.  

SLCRA COMMENT: consider documenting work from home e.g. work from home 
agreement and review existing work from home policies 

Physical distancing 

 Put up posters around the workplace on keeping at least 1.5 metres distance between 
everyone at the workplace.  

 Erect signs at the entrances to lifts and meeting rooms to ensure the maximum safe 
capacity is not exceeded.  

 Move workstations, desks and tables in staffrooms further apart to comply with social 
distancing.  

 If possible, bring in shift arrangements so less staff are in the workplace at once.  

 Instruct workers to have meetings by phone or online instead of in person. If not 
possible, require they meet in a large space and keep meetings short. 

 Review regular deliveries and request contactless delivery. Check systems for 
e-invoicing are in place.  

 Provide social distancing markers on the floor in areas where customers line up or 
where workers perform tasks. 

 Nominate persons in the workplace to be responsible for ensuring everyone keeps the 
required 1.5 metre distancing.  

SLCRA COMMENTS: in a given space there must be 4 square metres of space per 
person where possible although this is not a requirement in lifts and lift waiting areas. 
Additionally:-  

o consider staggered starts, finishing and break times; 

o ensure no sharing of tools or equipment where possible; 

o review hot desking i.e. consider a booking system; 

o review tasks as to what can be done remotely (from home), eliminated or 
postponed; 

o plan management of lift traffic in multi-storey buildings including queuing at 
lifts and at reception/security desks (this may involve liaising with building 
management where the employer does not have control of the premises); 

o review workplace/site layout to allow for physical distancing i.e. zoning. From 
a business protection perspective consider splitting teams themselves to work 
in two separate areas e.g. HR, Payroll, Legal, Sales so that if one team is 

https://www.comcare.gov.au/about/forms-publications/documents/publications/safety/working-from-home-checklist.pdf
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affected, the other team can continue so that business continuity is, at least in 
part, protected;  

o remove chairs from meeting rooms and offices so as to only have the number 
of chairs permitted for the number of people permitted in that  space; 

o place furniture in common areas to ensure distancing; 

o factor in requirements/needs  for persons such as fire wardens and first aid 
officers;  

o eliminate non-essential tasks; and 

o For drivers consider matters such as:-  

 limiting where possible the number of people in a vehicle; 

 set vehicle air-conditioning to external air flow rather than recycle; 

 open windows where practical; 

 electronic paperwork where possible; and 

 contactless deliveries. 

Handwashing and hygiene  

 Have hand sanitiser stations at entry and exit points and around the workplace.  

 Ensure bathrooms are well stocked with hand wash and paper towel.  

 Put up posters with instructions on how to hand wash/hand rub.  

 Instruct workers on other ways to limit the spread of germs, including by not touching 
their face, sneezing into their elbow, and staying home if feeling sick.  

 Have automatic alerts set up on computer systems to remind workers about washing 
hands and not touching eyes, nose and face  

 Instruct your workers to limit contact with others– no shaking hands or touching 
objects unless necessary.  

 If possible, accept only cashless transactions.  

 Increase access to closed bins in your workplace.  

 Put up signs to request customers only touch objects they are going to buy.  

SLCRA COMMENT: Cushman & Wakefield have been quoted saying there are at least 
40 different surfaces that are touched on the journey to, and once in, the office. 
Taking their list and adding to it there are things such as:- 

o at the workstation: phone/desk/chair/technology; 

o utilities and shared stationery, first aid kit, and printer buttons; 

o toilet; 

o kitchen, cupboards, drawers, bins, taps, sinks food preparation areas, 
chopping boards, benches, appliance switches, vending machine, coffee 
machine, fridge, dishwasher doors and potentially chairs and tables; 
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o meeting rooms including chairs, tables, whiteboard markers and erasers, 
phones, any tech-hub. Note a suggestion to remove chairs from a room so only 
sufficient seats remain to comply with distancing requirements; 

o monitoring people numbers; and 

o Hot desking. 

Cleaning then Sanitising 

 Ensure any areas frequented by workers or others (e.g. visitors to your premises) are 
cleaned at least daily with detergent or disinfectant.  

 Instruct workers to wear gloves when cleaning and wash their hands thoroughly with 
soap or use an alcohol-based hand sanitiser before and after wearing gloves.  

 Clean frequently touched areas and surfaces several times a day with a detergent or 
disinfectant solution or wipe. This includes Eftpos equipment, elevator buttons, 
handrails, tables, counter tops, door knobs, sinks and keyboards.  

 Instruct workers to clean personal property that comes to work, such as sunglasses, 
mobile phones and iPads with disinfectant, such as disinfectant wipes.  

SLCRA COMMENT: bearing in mind the obligation to provide a safe place of work, 
additionally have regard to:- 

o facilities management such as end of trip facilities (applicable also for 
industries where on site accommodation is provided), shared toilets, 
communal kitchens shared with other organisations; and 

o where external cleaners are used, ensure they have the appropriate cleaning 
regimes in place addressing the above needs and also ensure a process of audit 
for compliance. This may also entail liaising with building management where 
management contracts the clears for common and tenancy areas.   

Monitor symptoms  

 Put up signs about the symptoms of COVID-19 in the workplace. 

 Direct workers to stay home if they are sick, and if they are displaying symptoms of 
COVID-19 ask them to call the National Coronavirus hotline (1800 020 080). † 

 Instruct workers to tell you if they are displaying symptoms of COVID-19, have been 
in close contact with a person who has COVID-19 or have been tested for COVID-19. 

 Remind staff of their leave entitlements if they are sick or required to self quarantine.  

 Treat personal information about individual workers’ health carefully, in line with 
privacy laws.  

 Facilitate working from home, if possible, for staff who are required to self-quarantine 
but are not displaying symptoms of COVID-19.  

SLCRA COMMENT: scanning/ temperature checking may be considered but IF IT IS 
reasonably practicable to have the application of same needs to be considered in 
terms of accuracy, calibration to ensure accuracy, circumstances i.e. if abnormal then 
retest after interval (e.g. in case of a person who rode bicycle into work or has come 
out of a warm environment). Important to also factor in:- 
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o privacy implications and need to warn persons of the checking in advance of 
same occurring; and 

o testing protocols to avoid false negatives.    

Plan ahead 

 Nominate a worker or a team of workers to champion safe practices in the workplace 
and teach their colleagues the proper procedures listed above.  

 Develop a plan to ensure business continuity if there is a suspected or confirmed 
outbreak of COVID-19 in your workplace. 

 Consider what you will do if one of your workers is suspected or confirmed to have 
COVID-19, including how you will support that worker and what you need to do to 
ensure the workplace remains safe for other workers.  

 Consider if you have appropriate cleaning products and personal protective 
equipment available to disinfect your workplace following an outbreak. If you do not, 
consider options for hiring a cleaning company to do this work. 

 Put a protocol in place for reopening your workplace after an outbreak or quarantine 
period.  

SLCRA COMMENT:  Be prepared to be able to contact trace a suspected or confirmed 
COVID-19 case. Each workplace will need to develop its own plan. Privacy Act 
implications will apply and special laws restrict access to information from the 
COVID-19 App. Employers should be aware that whilst workers  can be encouraged 
to download the App, it cannot be made mandatory not can an employer impose 
adverse consequences if a worker refuses to download the App or does not use it.  

5. Caution 

At all times employers must be conscious of workplace terms and conditions, EBA 
arrangements etc. to ensure no breaching of same when managing the COVID-19 issues. For 
industrial and human resource information and interaction with COVID-19 issues, see Fair 
Work information. 

6. Drug and Alcohol testing 

6.1. WSA identify this as mainly occurring in the transport, construction and mining industries as 
part only of a range of control measures to manage drug and alcohol risks in the workplace 
(including the home workplace). It is noted from press reports the significant increase in 
alcohol consumption at home and significant increases in home deliveries of alcohol 
potentially raising management issues of the home workplace. 

6.2. This raises the question of the ability to test workers at home and much will depend on the 
relevant terms and conditions of employment. It also reinforces the need to review existing 
policies to ensure this is addressed. 

6.3. SWA advise “drug and alcohol testing poses an additional risk of COVID-19 transmission and 
infection, and additional safety considerations are required.” There is a need to review and 
amend policies and procedures, changing testing methods and ensure safety of the process 
for testers and workers. More detailed information on this aspect can be found here. 

https://coronavirus.fairwork.gov.au/
https://coronavirus.fairwork.gov.au/
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/fifo-dido/health-monitoring#heading--6--tab-toc-drug_and_alcohol_testing
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7. Psychological Injury 

7.1. An important area of management in the current climate is limiting the risk of psychological 
injury from the COVID-19 environment.  As those in the compensation arena are aware, 
workers must be taken as they are found and the mere fact that someone may have had a 
susceptibility to psychological injury in some ways increases the obligations on the employer 
to ensure a safe place and system of work. 

7.2. Care needs to be taken in protecting employees, particularly noting news reports as regards 
the considerable increase in calls to Lifeline and Beyond Blue for COVID-19 related anxieties 
and fears.  It needs also to be remembered that workers’ compensation claims can arise from 
a person’s perceptions of what is happening around them: this can be sufficient to found a 
claim at workers’ compensation unless the perceptions are so unreal as to be fanciful 
(Weigand’s case).   

7.2.1 Remember, some employees may already be fragile with multiple life stresses caused 
by COVID-19 including financial stresses, balancing work, care, family, friends, home 
education, social isolation, and fear/anxiety. 

7.3. By reference to the SWA website, SWA have identified psycho-social hazards arising from 
COVID-19 as including:-  

7.3.1 concern about exposure to COVID-19 at work; 

7.3.2 poor management of WHS risks; 

7.3.3 lack of equipment and resources; 

7.3.4 exposure to poor conditions such as heat, cold or noise in temporary workplaces; 

7.3.5 the changing environment around them including increase in incidences of racism or 
discrimination, death or illness of colleagues, work related violence or aggression and 
perhaps also social isolation for those working from home; 

7.3.6 increased workloads; 

7.3.7 low support; 

7.3.8 poor workplace relationships; and 

7.3.9 poor organisational change management, particularly in terms of planning, 
communication and education as regards COVID-19 issues. 

7.4. SWA tips for managing stress arising from COVID-19 include:- 

7.4.1 regularly checking on workers as to how they are; 

7.4.2 acknowledging worker’s feelings about a situation and reassuring them; 

7.4.3 staying informed with information and regularly communicating and sharing this 
within the workplace; 

7.4.4 consulting with workers and representatives on any health and safety risks; 
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7.4.5 supporting innovations to address the psychosocial risks; 

7.4.6 providing workers with a point of contact; and  

7.4.7 referring workers to appropriate work related mental health and wellbeing support 
services. 

DATED: 3 June 2020 
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ATTACHMENT 

THREE STEP FRAMEWORK FOR A COVIDSAFE AUSTRALIA 

MAINTAIN 1.5M DISTANCING AND GOOD HYGIENE • STAY HOME IF UNWELL • FREQUENTLY CLEAN AND 
DISINFECT COMMUNAL AREAS • COVIDSAFE PLAN FOR WORKPLACES AND PREMISES 

 
ALL STEPS ARE SUBJECT TO EXPERT HEALTH ADVICE – STATES AND TERRITORIES CAN IMPLEMENT 
CHANGES BASED ON THEIR COVID-19 CONDITIONS 

GATHERINGS & WORK 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Non-work gatherings of up to 10 

 Up to 5 visitors at home in addition to normal residents 

 Work from home if it works for you and your employer 

 Workplaces develop a COVIDSafe plan 

 Avoid public transport in peak hour 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Non-work gatherings of up to 20 

 States and territories may allow larger numbers in some circumstances 

 Work from home if it works for you and your employer 

 Workplaces develop a COVIDSafe plan 

 Avoid public transport in peak hour 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Non-work gatherings of up to 100 people 

 Larger gatherings to be considered 

 Return to workplace 

 Workplaces develop a COVIDSafe plan 

 Avoid public transport in peak hour 

EDUCATION & CHILDCARE 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Child care centres, primary and secondary schools open as per state and territory plans 

 Universities/technical colleges to increase face-to-face where possible and prioritise hands-on, 
skills based learning 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Child care centres, primary and secondary schools open as per state and territory plans 

 Universities/technical colleges to increase face-to-face where possible and prioritise hands-on, 
skills based learning 
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STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Child care centres, primary and secondary schools open as per state and territory plans 

 Universities/technical colleges to increase face-to-face where possible and prioritise hands-on, 
skills based learning 

 Consider reopening residential colleges and international student travel 

RETAIL & SALES 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Retail stores open 

 Retail stores and shopping centre managers must develop COVIDSafe plans 

 Auctions/open homes can have gatherings of up to 10, recording contact details 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Retail stores open 

 Retail stores and shopping centre managers must develop COVIDSafe plans 

 Auctions/open homes can have gatherings of up to 20, recording contact details 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Retail stores open 

 Retail stores and shopping centre managers must develop COVIDSafe plans 

 Auctions/open homes can have gatherings of up to 100, recording contact details 

CAFES & RESTAURANTS 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 May open and seat up to 10 patrons at one time 

 Need to maintain an average density of 4m2 per person 

 Food courts are to remain closed to seated patrons 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Cafes and restaurants can seat up to 20 patrons at one time 

 Need to maintain an average density of 4m2 per person 

 Food courts are to remain closed to seated patrons 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Cafes, restaurants and food courts can seat up to 100 people 

 Need to maintain an average density of 4m2 per person 
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ENTERTAINMENT & AMUSEMENT VENUES 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 To remain closed: Indoor movie theatres, concert venues, stadiums, galleries, museums, zoos, 
pubs, registered and licensed clubs, nightclubs, gaming venues, strip clubs and brothels 

 Exception: Restaurants or cafes in these venues may seat up to 10 patrons at one time 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Indoor movie theatres, concert venues, stadiums, galleries, museums, zoos may have up to 20 
patrons 

 To remain closed: pubs, registered and licensed clubs, RSL clubs, casinos, nightclubs, strip clubs and 
brothels 

 Exception: Restaurants or cafes in these venues may seat up to 20 patrons at one time 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Venues open in Step 2 may have up to 100 patrons 

 Consideration will be given to opening bar areas and gaming rooms 

 Exception: Restaurants or cafes in these venues may seat up to 100 patrons at one time 

 To remain closed: strip clubs and brothels 

SPORT & RECREATION 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 No indoor physical activity including gyms 

 Community centres, outdoor gyms, playgrounds and skate parks allow up to 10 people 

 Outdoor sport (up to 10 people) consistent with the AIS Framework for Rebooting Sport 

 Pools open with restrictions 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Up to 20 people allowed to participate in outdoor sports consistent with the AIS Framework for 
Rebooting Sport 

 Up to 20 people allowed to participate in all indoor sports, including gyms 

 Need to maintain an average density of 4m2 per person 

 Pools open with restrictions 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 All venues allowed to operate with gatherings of up to 100 people 

 Need to maintain an average density of 4m2 per person 

 Community sport expansion to be considered consistent with the AIS Framework for Rebooting 
Sport 
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ACCOMMODATION 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Continue current arrangements for caravan parks and camping grounds (closed to tourists in some 
states and territories) 

 Hostels and hotels are open for accommodation 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Caravan parks and camping grounds fully open 

 All accommodation areas open and allow gatherings of up to 20 people 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 All accommodation areas open and allow gatherings of up to 100 people 

WEDDINGS, FUNERALS & RELIGIOUS SERVICES 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Weddings may have up to 10 guests in addition to the couple and the celebrant 

 Funerals may have up to 20 mourners indoors and 30 outdoors 

 Religious gatherings may have up to 10 attendees 

 Every gathering must record contact details 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Weddings may have up to 20 guests in addition to the couple and the celebrant 

 Funerals may have up to 50 mourners 

 Religious gatherings may have up to 20 attendees 

 Every gathering must record contact details 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Allow gatherings of up to 100 people 

 Every gathering must record contact details 

HAIR & BEAUTY SERVICES 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Hairdressers and barber shops open and record contact details 

 Beauty therapy and massage therapy venues, saunas and tattoo parlours remain closed 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Hairdressers and barber shops open and record contact details 
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 Beauty therapy and massage therapy venues and tattoo parlours can open with up to 20 clients in 
the premises and record contact details 

 Saunas and bathhouses remain closed 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 All establishments allowed to open with up to 100 people 

 Record contact details 

DOMESTIC TRAVEL 

STEP 1: The important first small steps — connect with friends and family — allowing groups of people to 
be together in homes and in the community. Businesses reopen, and more people return to work 

 Allow local and regional travel for recreation 

 Refer to state and territory governments for border restrictions and biosecurity conditions 

STEP 2: Building on slightly larger gatherings and more businesses reopening. Higher risk activities may 
have tighter restrictions 

 Allow local and regional travel for recreation 

 Consider allowing interstate recreational travel depending on the situation in each state and 
territory 

 Refer to state and territory governments for biosecurity conditions 

STEP 3: A commitment to reopening of business and the community with minimal restrictions, but 
underpinned by COVIDSafe ways of living 

 Allow interstate travel 

 Refer to state and territory governments for biosecurity conditions 
 

 


